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Direct Debit Request

-

Customer Reference:

Surname: Given Name:
{Or Business Name)
Mobile Ph: [:, | authorise Ezi Debit to remind me of upcoming debits via SMS.
Email:

Debit Arrangement / Payment Details

| authorise and request the debit user below to debit payments from my nominated account, as
specified below, at intervals and amounts as directed by Internet Solutions Pty Ltd as per the

Terms and Conditions of the Internet Solutions Pty Ltd agreement and subsequent agreements.

Fees / Charges
Administration  Paid by Transaction Credit Visa/Mastercard N/A SMS Payment
Fee: Business Fee: $1.10 Card Fee: Amex / Diners N/A Reminder. $0.45

Debit from Bank, Building Society or Credit Union Account

Direct Debit is not available on the full range of accounts
- If in doubt please refer to your financial institution.

Financial Institution:

Branch:

BSB Number: | ;_ Account Number: r r B r r r ‘_ r |§‘

( 9 Digits Max)

Account Holder Name(s):

I/We authorise Ezi Debit Australia Pty Ltd User ID 165969 to debit my/our account at the Financial Institution identified above through Bulk
Electronic Clearing System (BECS) in accordance to the Payment Details stated above and as per the Servcie Agreement provided.

This Authorisation is to remain in force in accordance with the Terms and Conditions on this
page, the provided Service Agreement, and I/We have read and understand the same.

Signature(s) of Nominated Account: Date: - -
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Office Use Received Reference Ver10 1 | COMPLETE USING BLACK
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RETURN TO FAX: (07) 4724 1888
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DDR Service Agreement

I bereby authorize Ezi Debil Australia Pty Lid (AGH: 086 902 513) Direct Dwbit Usar ID number 165969 (harein rafermed to 88 Ezl Dabll) 1o
miake pencdic dabits an behalf of the Business” as indicated on ihe fromt of this Direct Debit Request (herein refered fo as the Busmess)

I acknowledge [hal Ezi Debil I8 acling &s & Diract Dabll Agant for 1ha Business and that Exi Debi does ot provide any geads o sanvicas and
hag no axprass or implied Gasiity in regards bo e pocds and Services provided by the Busiress o the larms and conditions of any agreament

with the Business.

1A% pckmowiedge thet the debit amount will be dehiled from mylour accaend accarding o the ferms and conditions of the agreamand with [he
B Singss,

Iffd'e acknowledge that bank account and credil cand delais have been verilied against & recant bank stalament o ensun acsuracy of e delais
provided, i uncartaln you shauld condact wour Snancial ingtitutics.

[Fifde acknowledge thal is 18 myfour respensibility 1o enswe thal thede is sufbsenl dearad funds inthe rominabad sccound by the due daka (o
anable tha diract debil o be honcured onithe debi; date, Digsy debits nesmally occur ouernight; however transaciions can fake wp o thiea (3)
busin=ss days depending an your finandcial instibution. e ackrowlzdge and agree thad suflicient lunds will remain i the nominaded account until
the diraet dabk ameount has haan debilad from e accound and Ehed Il vere are insufficiend funds sl able, 10Ve agrea that Ezl Debe wil nal be
hield responsible for any fees and chames that may be chamed by your fnancal nsfiiution.

Whia Achmowiacdge that thare may be a delay in processing i

1) Thete is & public ar bank haliday an the day, ar any day afier e debil dais

Z) A paymand request is racrived by Ezi Debd on & day thal 5 not a Banking Business Day

XA Paymeni reguest B racaived afler normal Ezi Debif cod off times, being 4pm OLD time Monday to Friday.
fny payments thet tall due an any of the above wil be processed on the next business day.

Vitde guthorise 1he Business Lo vary 1ha amoaunt of e paymants from me b Dme es providad for wehin [ha Busimags -agrauumani Uifda aulhorisa
Ezi Db ho vary the ameunt of the payments upan Inshections fram e Business, We do not reguire Ezi Debd to nolify maius of such variations
g e dehil amaunt.

L !.ﬁl.l'lﬂl'-ﬂ!'ﬂ-ﬂ! st he braisass g 1o proside 14 dﬂ]! nediez if propasing 1o WErY Iha bairns of e debil EI'I'-!I'Q:EI'I'IEI'IH.

e ackinoudedge thal varafians to the debil arangament will be dirscled 1o the Busifiess.

Vit zcimowdedge that any request 1o siop or cance| the debit arrargement will be direcled to the Business,

Wit ackmowlzdge that any disputzd d=bi paymanis will be direcled to the Business, W no resclution is fordhcoming you are advised (o conlbas]
yaur finameal meliiutio,

Fi%e ackrowledgs thal if a debil &= refurned by myfour financial instihdion 25 unpaid, WS will be responsible for asy foes and charges for gach
ungeecasshul dabal in addbien fo any fnencial iInstbulion champas and collactan feas, includng snd ral limiled lo ary soliciiod Teas and eallaction
agent fzes appoimizd by Exi Debil.

I#ffe: authorse Ezi Debi o athermpl o re-process any unsuccessiul paymants ae advised by the Busness.

L

If%e ackmowladge that il apacifiod by B Business, a sslup, vafalion, SMS af procesaing tees may apply as insbugled by the Business.

Credit Card Payments

e ackmpwiacige (hal "Ezl Dabll Austraia™ Wil BEpear aa iha businass fpara ar &l ﬁ!j‘l‘l‘l!‘l‘l‘l! fram cregit cand. e il.ﬂ’l.‘ll!ﬂ'l‘l&ﬂﬂ! and A thai
Ezl Diefail will not be heid able for any disputed fransaciiors rasuting indha non supply of goods andior sendces and that ail dispules will be
direched ip ihe business as Exi Dabil is acling & a 3™ parly payment provider. Wile Acknowledge and agres that in the sveni thai s claim s made,
Ezl Deolt will not be fabls for lha refund of any funds,

Ezi Debil will ke2p wou informalion abowl your nominated accound af ihe financial irsiifution privade and confidantial urdess this informaton is
required ko invesligeda a clam mada in it I"ﬂEli[‘ﬂ I @n El:ﬂﬂElﬂ Incarres] or '.'I'I'ﬂl‘l-gh_"l dedil, or alkerase reguined Ilﬁl &, Furbar infcrmaton r-ElI'I'Ig
1o Ezi Diebil's Privacy Polcy can be found al weww, ezidebif.com.au

Coredit Card Fees are & minimuom af the transaclion fee ar lha credl card foe which ever is grealer.

L= mubhorize:

1) Thiz Dbl Lhaar do wa ity detaile of mydlow accounl with myfour Rrancial inslilution
21 Thie Financlal Instution to release informalion aliowing e Deblt Usar o varity myhowr acoount details,

Return to: Internet Solutions Pty Ltd
PO Box 3537 Hermit Park QId 4812

OR
FAX to (07) 4724 1888



